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iPad Compatibility Chart
In-Wall / On-Wall Fixed On-Wall with iPad 

Removal
In-Wall with motorized iPad Removal Tabletop with  

iPad Removal

iPad  
Category

iPad Type iPad Model 
Check page 2 
to identify your 
iPad model

Dimensions  
in mm (WxHxD)

surDock-
mini4/ 

fixDock-
mini4

fixDock-
iPad5/ 

surDock-
iPad5

fixDock-
iPad-10/ 
surDock-
iPad-10

fixDock-
iPad-11/ 

surDock-
iPad-11

fixDock-
iPad-12.9/
surDock-
iPad-12.9

iTop 
OnWall 

Lightning

iTop 
OnWall 
USB-C

touch-
Dock-
mini

touch-
Dock-
iPad10

touch-
Dock-

USB-C-
iPad11

touch-
Dock-

USB-C-
iPad12.9

iTop/ 
iTop Pro/ 
iTop Plus 
Lightning

iTop/ 
iTop Pro/ 
iTop Plus 

USB-C

Pro 9.7“ (2016)
A1673, A1674, 
A1675

240 x 169.5 x 6.1 *

Pro 10.5" (2017) A1701, A1709 250.6 x 174.1 x 6.1

Pro 11" Gen 1 (2018)
A1980, A2013, 
A1934, A1979

247.6 x 178.5 x 5.9

Pro 11" Gen 2 (2020)
A2228, A2068, 
A2230, A2231

247.6 x 178.5 x 5.9

Pro 11” Gen 3 (2021)
A2377, A2459, 
A2301, A2460

247.6 x 178.5 x 5.9

Pro 12.9" Gen 1 (2015) A1584, A1652 305.7 x 220.6 x 7.0

Pro 12.9" Gen 2 (2017) A1670, A1671 305.7 x 196.6 x 6.9

Pro 12.9" Gen 3 (2018)
A1876, A2014, 
A1895, A1983

280.6 x 214.9 x 5.9

Pro 12.9" Gen 4 (2020)
A2229, A2069, 
A2232, A2233

280.6 x 214.9 x 5.9

Pro 12.9” Gen 5 (2021)
A2378, A2461, 
A2379, A2462

280.6 x 214.9 x 6.4

Air 10.5“ Gen 3 (2019)
A2152, A2123, 
A2153, A2154

250.6 x 174.1 x 6.1

Air 10.9” Gen 4 (2020)
A2316, A2324, 
A2325, A2072

247.6 x 178.5 x 6.1

iPad 9.7" Gen 5 (2015) A1822, A1823 240 x 169.5 x 7.5 *

iPad 9.7" Gen 6 (2018) A1893, A1954 240 x 169.5 x 7.5 *

iPad 10.2" Gen 7 (2019)
A2197, A2200, 
A2198

250.6 x 174.1 x 7.5

iPad 10.2” Gen 8 (2020)
A2270, A2428, 
A2429, A2430

250.6 x 174.1 x 7.5

* iPad cannot be locked

mini Gen 4 (2015) A1538, A1550 203.2 x 134.8 x 6.1 * *

mini Gen 5 (2019)
A2133, A2124, 
A2126, A2125

203.2 x 134.8 x 6.1 * *
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3 Ways To Identify Your iPad Model 

1. iPad Box

Check the back of the box and find the sticker 
with the model number.

2. iPad Housing  

The model number is located at the bottom 
of the back of the iPads‘ housing. You might 
need a magnifying glass to be able to read the 
number.

3. iPad Settings

	̶ Open the Settings App on your iPad. 
	̶ Tap General. 
	̶ Then tap About. 
	̶ Tap on the Model section. The number will 

switch to a number that begins with „A“.


